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I INTRODUCTION.

The purpose of this paper is to provide a
sampling of public information sources on
the Internet that can assist with the
investigation, prosecution or defense of
trucking-related accidents, whether the case
involves personal injury, property damage,
or both. The Internet is an information
resource bank that can produce an incredible
amount of information relatively instantly. A
well-prepared plaintiff’s lawyer can arrive
for the deposition of a company’s safety
director more familiar with the company’s
safety and inspection record than the
director himself. A diligent defense lawyer
can spot potentially prejudicial safety issues
in advance to better prepare his client to
present for deposition.

Even in the early stages of a dispute,
Internet information can prove invaluable. A
plaintiff’s lawyer can use it to assess the
relative strengths and weaknesses in a case
before  agreeing to  representation.
Information acquired off the Internet can be
used to devise discovery strategies for
plaintiff’s counsel. Similarly, defense
counsel can use the Internet early on to gain
a broader understanding of the industry’s
standards and practices. This is important
because it can enable the defense to
incorporate elements of public policy into
case strategy to help convey to the jury the
complexity and responsibility of managing a
corporation that can run five million driver
miles a year in interstate commerce.

L. WHAT INTERNET SITES ARE
AVAILABLE?

The premier site to begin researching a
trucking case is the Federal Motor Carrier
Safety Administration’s (FMCSA) web page
at http://www.fmcsa.dot.gov/. This site (as
currently  constructed and  published)
includes links to a wide variety of databases
and other sites yielding information of
significant value. For example, one can
obtain licensing and insurance information
on authorized for-hire motor carriers. Such
information was long available under the
Freedom of Information Act (FOIA) but,
with the Internet, it is instantly available on
your computer screen in a printable format.

As a further example, you can discover
how much insurance a trucking company
carries, what the policy or policies cover,
and by whom such policies are underwritten.
Since the availability of trucker’s insurance
can assure the collection of any potential
judgment, this information can be of
strategic importance.

The FMCSA site also includes
information useful for particular inquiries,
such as the up-to-date Federal Motor Carrier
Safety Regulations (FMCSR), hazardous
materials regulations and various other
federal laws affecting or regulating trucking
transportation. A regulatory guidance
section provides plain-English translations
of the official federal regulations that are
helpful early on in your search as you try to
determine what regulations may apply to a
particular situation.
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If a case involves drug and alcohol
issues, the current regulations governing
these problems are listed. By reading
through this material, one can determine
whether a specific company’s substance
abuse policies conform to DOT standards.
The site also lists carriers who have been
taken out of service by the Federal
authorities for regulatory violations and
failures to pay fines.

The FMCSA site also provides links to
several very useful sites, among them the
Motor Carrier Analysis and Information on-
line site, which can be found at
http://ai.fmcsa.dot.gov/mespa.asp.  This
site contains a motor carrier’s “SafeStat”
data, along with other useful information,
such as the number of fatal accidents a
trucking company reported in the past 30
months. The site also contains a carrier’s
“SafeStat” ranking, which determines the
current relative safety status of individual
motor carriers in comparison to the industry
as a whole. The SafeStat ranking is more
oriented to FMCSA regulatory purposes
than it is to litigation, in that it may be used
by the FMCSA to determine when a
trucking company should receive an onsite
FMCSA compliance review. The SafeStat
score is also a tool used to determine if
police authorities will subject a driver and
his rig to a random roadside DOT
inspection.

The SafeStat information was all
available to the public in the past. However,
recently the FMSCA has added three levels
of security to their SafeStat information: 1)
general public, 2) Motor Carriers, and 3)
FMCSA and State Enforcement Users. The
level of information one can view is now
determined by their access privileges. As

noted on the FMSCA login page, Motor
Carriers now need their own Personal
Identification Number (PIN) provided by
FMCSA to access the more detailed data
including driver name and license number in
the detailed crash and inspection reports.
The data for FMSCA and State Enforcement
User includes the same information
available to Motor Carries, but also includes
FMSCA management reports. However, the
access to the public information in SafeStat
is still made easy through the FMCSA
search on the DOT #, MC # or Carrier
Name.

As an example, let’s use the SafeStat
score for a carrier based in the Northeast.
This carrier had a SafeStat score of 398 and
an assigned category rating of A. These
scores do not mean much until you read in
the explanation section that overall SafeStat
scores are computed only for carriers with
poor safety records so that these carriers can
be identified, monitored and prioritized for
regulatory compliance reviews. According
to SafeStat, this carrier does not have a good
safety record.

The overall SafeStat score is a
computation based on four safety evaluation
areas (SEA): 1) Accident, 2) Driver, 3)
Vehicle and 4) Safety Management. The
SafeStat screen for this example gives a
vehicle inspection score of 77.8 for the
carrier, which effectively equates to a
recommendation that local police/DOT
compliance inspectors should always stop
and inspect this carrier’s rigs for possible
safety violations whenever or wherever they
find them.

Doing the same exercise for another
carrier from the West Coast turns up a
SafeStat score of 363 and a vehicle
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inspection score of 94.5.  Under the
Inspection  Selection System, FMCSA
recommends that every one of these carrier’s
rigs also be inspected wherever they can be
found. Checking the origin of this
recommendation, one can see that 6 of the
12 rigs operated by this carrier had ticketed
safety violations in the past 30 months.

Obviously, whether you are defending a
trucking company or representing a plaintiff
injured in a trucking accident, it is helpful to
know whether the FMCSA considers the
trucking company to have a poor safety
record. As defense counsel, you might not
get that admission from the safety director in
the pre-deposition meeting; however, as a
plaintiff, you should be informed enough to
ask about a poor safety record in detail.
Additionally, the fact the SafeStat rating
recommends a company’s trucks be
subjected to roadside DOT inspections at
every opportunity is also important. It can
easily lead to questions as to whether or not
an alleged negligent driver’s rig was
improperly maintained, had deficient
equipment, or was not roadworthy at the
time of the accident. This fact could also be
used in defense to show no new violations
even under a more scrutinized level of
inspections.

Additional information of interest is
also available from the Analysis and
Information web site. If you click on other
areas, you can learn that the Northeastern
carrier had 2 collisions in the last 30 months
with no fatalities. Meanwhile, the West
Coast carrier had 5 accidents within 3
months causing personal injuries. The detail
screen gives the collision location, VIN, and
license plate for each collision. A further
detail screen gives specifics on each
accident, including the investigating police

agency and enough detail to obtain a Police
Report for these collisions. For example,
one driver for the West Coast carrier caused
5 personal injuries in one collision. In that
same 30-month period, the West Coast
carrier had 6 serious moving violations. The
detail screen reveals that many of these
violations were for speeding. Past-recorded
violations such as these listed at this location
would be useful to the plaintiff or defense if
the accident involves allegations of
excessive speed.

Another useful web page is the Safety
and Fitness Electronic System, or the “Safer
System,” found at http://www.safersys.org.
This information site keys to each carrier’s
DOT number. When entered, the site gives a
“carrier snapshot” of a particular trucking
company, including such information as
addresses, power units, drivers, and types of
cargo carried. The snapshot also gives a
capsule of inspection history, including a
comparison of out-of-service percentages to
the national averages. The snapshot gives
crash statistics for 24 months and the results
of the last compliance review. Insurance
information for liability and cargo purposes
is also provided.

The primary difference between SafeStat
and SAFER is SafeStat provides a data-
driven analysis system that determines the
current relative safety status of individual
motor carriers and SAFER provides concise
snapshot of a company’s identification
information, size, commodity information,
and safety record. The systems are
conveniently linked so you can get
information from both systems easily.
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lll. INVESTIGATION OF
ACCIDENTS IN REAL TIME.

Most newspapers in Texas have
websites that are updated several times
throughout a given day. See the
http://www.newspaperlinks.cony/ site for a
national map of newspapers. Clicking on
Texas reveals a list of 150 local newspapers
across the state with websites, such as the
Houston Chronicle’s website located at
http://www.houstonchronicle.conv.

Unfortunately, your ability to search
older story archives may be limited because
of clunky search engines used on these sites,
but it is worth the try. Also, while many
newspapers offer free access to their
breaking news stories, few offer free access
to their archive of older articles.

Other sources to check are news sites
for local television stations, particularly
those stations with helicopter coverage.
Gebbie Press has put together an all-in-one
media directory located at
http://www.gebbieinc.com/tvintro.htm.
From this site, you can link to newspapers,
TV-Radio stations and some magazines.
This specific page provides a search window
or clickable browse by state. Simply click
on the state in question for a list of all the
TV station websites available in the chose
state. On this site for Texas, there are links
to 91 TV stations websites.

The Houston affiliates of NBC
(http://click2houston.com), ABC
(http://abclocal.go.com/ktrk) and CBS

(http://www.khou.com) each offer breaking

news with photographs taken from their
helicopter coverage. For example, this photo
taken from a helicopter and copied from
ABC’s website shows a trailer fire in

progress before the fire department arrived.
The question of whether the fire started in
the trailer’s refrigeration motor can be
addressed by examining this photo, along
with statements and other proof, which
shows convincingly the fire started in the
trailer and then spread to the trailer’s
refrigeration unit.

Studying the various news sites will
also help determine what information
regarding the severity of the accident,
potential deaths, etc. was leaked to the local
jury pool. A particularly severe accident
receiving a substantial amount of new
coverage insinuating fault for the Defendant
may be useful in obtaining a change of
venue to a more impartial jurisdiction.
Conversely, a review of news sites
indicating a particular accident received
little local news coverage could help defeat
such a motion.

IV. OTHERHELPFUL
TRUCKING SITES.

http://mutcd.fhwa.dot.gov/
This site gives the Uniform Manual on

Traffic Control Devices in .pdf format. This
site is useful if a traffic sign or other traffic
control device (or its absence) may have
played a role in causing the accident. The
site provides information pertaining to
Federal Regulations, a database to official
rulings (currently being updated), and
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contacts within the FHWA Office of
Transportation Operations.

http://www.etrucker.com/
This is an electronic magazine of news

specific to the trucking industry. Also
includes information on new products in the
trucking industry and industry briefs.

http://www.usis.com/commercialservices/t

ransportation/
U.S. Investigations Services is a

company that provides its customers with
valuable pre-employment screening and
drug testing information. USIS can supply
carriers with a host of products, including
employment history files, MVRs, credit
reports, criminal reports, employment credit
reports, and can even provide total applicant
screening through one of its industry
partners. USIS also provides social security
number  verifications and  workers
compensation or injury reports on potential
hires.

http://jjkeller.com/
A great source of publications and other

transportation information, JJ Keller &
Company publications are in every good
trucking library. The Keller pocket book of
federal motor carrier regulations is a classic
and frequently handed out in driver
orientation programs.

http://www.lawdog.com/transport/truckl.
htm

This website provides a searchable
database containing regulatory information
pertinent to the trucking industry. The page
has links to the trucking laws of various
states, historical regulatory data and
licensing requirements. It is presented in
plain English and easily understandable.

http://www.truckline.com/
The website of the American Trucking

Association. This page contains current
news and regulatory topics relevant to the
trucking industry.

http://www.1800miti.com/links/page88.html
This website is a menu driven
commerce  network  site  providing
information and links on a variety of
trucking topics. The site is a compilation site
designed to provide a quick way to list other
sites with trucking specific information from
trucking association websites to truck driver
websites to trucking database websites.

http://www.trucksafety.org/

The website for the CRASH network, a
victim’s advocacy group known as
“Citizen’s for Reliable and Safe Highways”.
This page contains current regulatory and
legislative information, as well as victim
testimonials and links to victim’s advocacy
groups.

http://www.transtats.bts.gov/

This is the Bureau of Transportation
website that provides access to more than
100 transportation related databases.

V. INVESTIGATING THE
PARTIES.

Below are some useful links for
investigating the background of both the
Plaintiff and the driver. These links can be
of interest in litigating any motor vehicle
case and are in no way exhaustive or all-
inclusive; there are literally thousands of
additional pages of information available.
Keep in mind the Internet is only a starting
point for your investigation and most
information, once located on the Internet,
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still has to be independently verified and
obtained in an admissible format.

http://www.publicdata.com/

This subscription data website can give
reports on criminal convictions, driver’s
license, department of motor vehicle data,
voter registration, federal firearms dealer
license data, civil court filings in a few
localities, and some professional license
data.

http://www.searchsystems.net/

Another great public records site which
is free is Search Systems. This site is broken
into national public records by subject
matter such as adoption, census, export
control, and vehicle safety. The site also
provides easy to follow links broken out by
state. The site will also go down to the city,
county or regional subdivisions.

Once inside a particular State listing,
the site provides a link by subject matter to a
specific public record location. In addition,
there is a description of the site and a flag as
to whether the site is a free site or a pay site.
The links are extensive and provide a great
source for all types of public records from
alcoholic beverage licenses to burials in
state cemeteries.

http://www.crimetime.com/online.htm
This website is known as the Black

Book Online. The site comes complete with
a warning the site should only be used by
professional  investigators, or legal,
collection, insurance or law enforcement
professionals. This site is good starting point
for all types of free information. The
website contains links to reverse phone
lookups, general phone directories, state
records, federal records, maildrops, death
records and various other types of
information.

http://www.drivers.com/article/639/
Drivers.com has published a page
linking to every State’s Department of
Public Safety or current authority for issuing
drivers licenses. This is a good page to start
with for finding state specific information
and ordering individual specific information.
The website for the Texas Department of
Public Safety (http:/www.txdps.state.tx.us/)
has links to downloadable forms for
Freedom of Information Act requests on
motor vehicle operator records and for title
information on vehicles. You can also
download forms for ordering criminal record
searches via mail. Many states have similar
web pages for their respective law
enforcement agencies with equal or
comparable information available.

http://search.officer.com/agencysearch/

There are several sites on the web
which provide and index to help users find
information more easily. Several are devoted
to law enforcement. Officer.com has a
comprehensive index to the law enforcement
agencies websites in each U.S. state, federal,
military and worldwide jurisdictions. A
similar site at CopSeck.com
(http://www.copseek.com/dsx/search.php/se
arch::cat/category::114/app::hyperseek/)
provides the same type of index information.
Lastly, the state troopers also maintain an
official directory of state patrol and state
police websites for each U.S. state
http://statetroopersdirectory.com/#Menu.
These types of index sites will really cut
down on the amount of time necessary to
find the specific law enforcement site in a
particular state or region.

http://www.ci.houston.tx.us/departme/pol
ice/home.htm
The City of

Houston  Police
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Department’s page features links to pages
instructing the user how to make FOIA
requests for various investigative materials
related to specific criminal incidents or
traffic accidents. One can also determine
who to contact about such things as
obtaining records of 911 calls and records of
complaints regarding specific traffic control
devices. Many police departments, even in
smaller cities, have similar pages.

http://records.txdps.state.tx.us/

The Texas Department of Public Safety
Criminal Records Database. This is a fee-
based service, but it is a superior source of
information for criminal history within the
State of Texas. It provides enough detailed
information to subpoena any located
criminal records. This database does not
contain information on Class C moving
violations. Fees per search are under $5.00.

http://criminalbackground.com/
Criminalbackground.com provides a

basic criminal background check. The page
is a good reference for starting a criminal
background investigation. If you have good
reason to suspect your subject has some type
of criminal history and this page fails to find
it, then it is advisable to use other means to
keep looking. Further, the economy search
on this service is limited in the number of
state jurisdictions that it covers. Read
carefully the limits of whatever search you
use.

http://www.tdcj.state.tx.us/

The Texas Department of Criminal
Justice. Through this web page and some
phone calls one can determine how to
request information about incarcerated
offenders, such as dates of incarceration,
which is useful to rebut claims of loss of
consortium,

http://statelocalgov.net/index.cfm
Government agencies remain a prime

location for finding all sorts of data,
regulations, bulletins, or public records. If
you know which state department holds the
specific data you are looking for; you are
90% of the way there. However, if you only
have an idea of where to look, there are
many general index sites that will provide
extremely wuseful in your hunt for
information.

For example, State and Local
Government on the Net is a site devoted to
the easy access to any state or local
government entity website. At the time of
this writing there were 9,757 government
websites located on this site. This is a quick
way to find government websites in any
state of interest. Simply click on the state in
question and an easy to follow State site is
provided. The site lists the government
agencies by statewide offices, legislative
branch, judicial branch, executive branch,
boards and commissions, regional, county,
city, town, village, other and libraries.

If you are looking for a particular
state’s secretary of state or controller of
public account website, this index listing
makes it two clicks away.

http://www.nado.org/links/

If you already know what state agency
you need and that agency is specific to your
practice, no doubt there is an index page
already created for that particular subject
matter.

For example, the National Association
of Development Organizations has created a
resource link page providing an index of all
State Departments of Transportation. This is
particularly useful when you are a national
carrier and want to find some specific
information about a particular state and you
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already know the Department of
Transportation  has  the  appropriate
jurisdiction. This site also provides links to
Federal Agencies, Foundations, etc....

http://www.dot.state.tx.us/

The Texas Department of
Transportation maintains an excellent page
for investigating motor carriers permitted
out of Texas and for investigating roadway
conditions existent at the time of the
accident. Check out their “One Stop Shop
for Motor Carriers” for basic safety and
registration information. Another useful
item on this page is a directory of TXDOT
personnel by district and a map of district
boundaries. If you have a specific question
about roadway signage, construction or
maintenance activities at the time of an
accident you can usually locate on this page
the appropriate regional personnel to contact
about it.

http://www.nhtsa.org/

The National Highway Safety and
Transportation Administration website is a
good source of information if, for example,
you want to find out why the plaintiff’s car
rolled over for no apparent reason. You can
start your search here with detailed statistics
on vehicular safety ratings and accidents.
This site also provides links to recall
information  for  particular  vehicles,
performance ratings and tips for injury
prevention.

http://www.sos.state.tx.us/

In most States, the Secretary of State
website will allow you to find out if the
defendant is properly incorporated and in
good standing. For example, the Texas
Secretary of State provides the online
service for a modest fee but a telephone
number on their page allows free access. Be

advised if you have reason to disagree with
the online information you may want to
make a follow up telephone call because in
some instances the online information may
not be the most current.

Most states’ Secretaries of State web
pages contain corporate information. This
can be useful for determining agents of
service, contact information, years of
incorporation and standing. An alternative
source for company information in Texas is
the Texas Comptroller’s Office website:

http://www.ecpa.cpa.state.tex.us.com/
This site allows you to search for companies
doing business in the state by name, partial
name, file number or tax identification
number. Some records include company
directors, agents for service of process and
current standing. While not as exhaustive as
the Secretary of State site, information at
this site is provided free of charge.

http://www.cclerk.hctx.net/

The Harris County Clerk offers a web
page featuring free services. Using this page
you locate d/b/a filings, property records,
medical liens, UCC filings, marriage
licenses and other public filings made with
the clerk. This page also has docket
information on the county courts at law. It is
a good page for finding liens outstanding
against the plaintiff or defendant and finding
other county court litigation the plaintiff or
Defendant may be involved in. However, the
information available on this page is not
particularly in depth. For example, it may
report the existence of a hospital lien and the
date the lien was filed, but not the amount of
the lien. Nevertheless, it is still a good
starting point to find certain county records
that contain information about your subject.
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http://www.jims.hctx.net/jimshome/
The Harris County Judicial Information

Management Service. If your subject lives in
Harris County, this page will allow you to
discover his entire Harris County criminal
history in detail. Further, you can index his
name through civil filings and determine
what civil cases he has been connected with
as either a party or a witness. Finally, you
can research opposing counsel, locating all
cases on which he is an attorney of record
and how many and what types of cases he
has handled.

You can also get up to the minute
docket information on your case and verity
that pleadings have been filed and hearings
have been set (this of course is subject to
occasional data entry errors so if something
seems wrong it should be double- checked).
This page is a fee-based service and getting
online requires a deposit. Once you are
familiar with this page you will find it the
starting point for investigative work in
Harris County. This page only contains
court information for district and county
courts in Harris County, Texas.

http://www.capitol.state.tx.us/statutes/stat
utes.html

This web page contains all current
Texas statutes online. Although this page
really has nothing to do with background
investigations, it is a useful and free service.
The database is not searchable but instead
features an interactive table of contents.

http://pacer.psc.uscourts.gov/
The PACER Service Center is the

federal judiciary’s centralized registration,
billing, and technical support center for
electronic access to U.S. district,
bankruptcy, and appellate court records.
Civil or criminal, if your subject has
problems in federal court you should check

-10-

here first. This is a fee-based service.

http://www.llrx.com/courtrules/

Like most other topics discussed, if
your practice is national and you need an
easy way to move from jurisdiction to
jurisdiction for similar information. Rest
assured, there is an index page to help. The
Law Library Resource Exchange is an index
site providing both state and federal court
forms, court rules and docket information.
The site contains some 1,400 sources for
state and federal court rules, forms and
dockets.

http://www.uscourtforms.com

If your need is simply a particular
courts form, then U.S. Court Forms has the
site you need. U.S. Court Forms has over
60,000 court forms organized by state and
federal jurisdictions. The forms are
presented by subject matter and are free to
download in .pdf format. If you need other
formats, they provide a subscription services
to get access to the other formats. However,
suppose you need a form for the American
Arbitration  Association, simply select
federal and click on American Arbitration
directory tree. Likewise, if you need a
particular state form, just click on the state
and select the appropriate, statewide, local
county, court of appeals, or other
jurisdiction.

http://lwf.ncdc.noaa.gov/oa/ncde.html
National Climatic Data Center. Need to

find out what the climatic conditions were at
the time of the accident? Check this page.
The world’s largest archive of weather data,
NCDC can provide you weather data in a
format admissible under Federal rules.

http://www.hcoem.org/

For more local information, try the
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County of Emergency Management
websites. The Harris County Office of
Emergency Management maintains an
extensive series of rain gauges in bayou
basins in relation to its flood control
program. Rain in inches by gauge can be
found on this page and more likely than not
in Harris County there will be a gauge
within a couple miles of your accident scene
and the rainfall data for the day of the
accident can be subpoenaed. Other counties
may have similar pages.

V. PEOPLE FINDERS: FINDING
THE LOST WITNESS.

The Internet also features numerous
pages to assist you in locating lost witnesses.
Online telephone and address databases
should not take the place of a phone call to
directory assistance because the online data
is not always complete or current. Further,
if an individual’s phone number is not listed
in information, it probably will not be
available here.

http://www.whitepages.com

The WhitePages.com Network offers a
free and relatively reliable way to identify
personal and business contact information.
With over 6.5 million monthly unique users,
the WhitePages.com Network is the second
most trafficked independent White Pages
sitte on the Internet. This site provides
reverse phone number and reverse address
lookup free of charge.

http://searchbug.com/
This page allows you to reverse look up

people with a phone number and address. It
also contains other search engines for
companies and miscellaneous information.

-11-

http://www.whowhere.lycos.com/
A service operated by Lycos with links
to public record databases.

http://anywho.com/

A service operated by AT&T. This page
also features reverse look up, yellow pages
and business pages.

http://www.yellowpages.com/

Similar to your paper yellow pages at
home, this site provides a search listing of
businesses by category or name nationwide.

http://www.switchboard.com/

This site provides a reverse lookup
search by phone number, by area code or zip
code. This site is also setup for both persons
or business and can provide a map and
directions if needed.

Vil. THE GENERAL SEARCH:
WHERE DO | LOOK FOR THAT?

At some point, you will have to look for
information on a specific detail for which
little general information is available. You
have already checked the plaintiff, the driver
and the company through all the available
databases and have a fair idea of the past
behavior and credibility of each. Now you
must look for resources on a particular topic
so customized that you are not even sure
how to start. Maybe you need an expert in a
particular isolated discipline or maybe you
need a publication that backs up what you
believe is the appropriate standard of care in
the face of a negligence allegation.
Whatever it is, the Internet as a whole may
be a place to start looking.

Example: A truck driver and his
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company are involved in a wrongful
death case. Two trailer tires came off
the rig at highway speed because all 10
lug nuts on one trailer axle fell off.
The trailer recently had new rubber
installed and your suspicion is that the
tire shop failed to tighten the lug nuts,
leaving them loose enough to fall off
the wheel. However, the driver reports
that he did his usual pre-trip inspection
and saw nothing wrong, but he did also
not put his fingers on the lug nuts to
see if they were tight. Your question is
whether a driver doing a pre-trip
‘inspection must actually touch the
trailer lug nuts and give them a trial
turn with his fingers to determine if
they are loose.

For this search, use a general search engine
like Google.com and enter the search terms

“pre-trip inspection” & “lug nuts”. The

result is 96 sites using these two terms. The
first likely candidate is the QOregon
Trucking Association website, which
includes suggested pre-trip inspection. The
site only says to check the wheels for lug nut
tightness and cracks. The next site is the
Wyoming DOT site that includes a 15-page
PDF format document on doing pre-trip
inspections. The section on lug nuts and
wheels says to check the number of lug nuts
present, whether they axe free of distortions
and show signs of looseness, such as rust
trails. It says nothing about physically
touching the lug nut. Another site that
turned up is a product manufacturer site for
a device that detects loosening tug nuts.
This site states that a hand torque wrench
should be used so as to make sure the nuts
are not over-tightened. Nice, but that’s not
our problem.

One site gives a pre-trip inspection
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guideline from Utility & Telecom fleets
Magazine. This page reports that rust trails
leading from wheel studs indicates loose lug
nuts. The page also identifies the author
who might be a potential expert. The web
page for the Florida Department of
Highway Safety Motor Vehicles includes
their license book, which says to look for
rust trails and, after a tire has been changed,
stop a short distance after the tire change
and recheck tightness of nuts. On the other
hand, the Missouri and Michigan
Commercial Drivers License manuals only
say to do a visual inspection of lug nuts. A
research pass using “loose lug nuts” netted
some stories about NASCAR’s problems
with loose lug nuts but no trucking related
information.

Another way to start the search is to
enter one term and see how many sites are
found, then add more specific terms until the
number looks searchable. Starting with “lug
nuts” nets 39,000 sites, but adding the term
“18 wheeler” reduces that amount to 30
sites, easily searchable, but none give any
useful information. Re-doing the search
with “truck” gives 106 sites, some of which
look interesting to open and read. Several
pages come close enough to help, including
one by a “tire doctor,” who discusses the
effects of torque on tires.

VIIl. LEXIS NEXIS SEARCHING.

The best subscription site by far that we
have ever found is LexisNexis. Most
attorneys are already familiar with this site
as a resource for obtaining and updating
statutes, case law and secondary sources
pertaining to the law, such as law review
articles. However, LexisNexis also offers a
wealth of investigative resources as well.
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Although this is a relatively expensive
subscription service, the database available
for searching is extensive. The advertising
materials cite to 1.9 billion individual and
business records drawn from 1,100 sources.
Using LexisNexis, record searches can be
done for persons and business locators, real
property records, personal property records,
business incorporation information,
judgments and liens, civil and criminal court
filings, verdicts and settlements and any
licenses held by the search subject.

In a recent demonstration of this
service, the database was capable of pulling
up current and old addresses for any given
subject, the current and past neighbors up
and down the street where the subject lived
(in case you want to call neighbors and ask
about the subject), bankruptcy court filings,
past arrests, marriages and divorces,
fictitious business names, boat registrations,
professional licenses, and a host of other
information. The database also has access to
local demographic data, allowing a fair
determination of whether the quality of local
juries will be a factor in a pre-trial analysis.
A search can be made for plaintiff and
defense attorneys by name and see their
win-loss records with similar cases and the
dollar amount of their verdicts. You can
also determine the dollar amount of verdicts
in the past from a given injury, which is
helpful in setting reserves.

For database searches of a given
individual, the LexisNexis service might
well be considered the wultimate in
information finding ability. In fact, you may
have paid private investigators for this same
information in the past. The additional
information beyond merely finding the
people information available in LexisNexis
will start out being frosting on the cake, but,
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as we have found out, the additional
information will prove more and more
useful over time.

This overview of LexisNexis services is
in no way intended to be exhaustive. To
those attorneys who subscribe to this
service, you may wish to contact your
LexisNexis representative to arrange for a
demonstration of how this service can be
used for more than legal research.
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